
TWIN FALLS COMMUNITY SURVEY 

MAY 2007 

 

 1

 

BACKGROUND 
In April 2007, the City of Twin Falls contracted with a local mailing service to send 5,000 

community surveys to randomly-selected households within the City limits.  Of these surveys, 985 
were completed and returned by mid-May 2007, resulting in a response rate of 19.7 percent.  

The survey has an error margin of ±3.1 percent at the 95 percent confidence level. 

 
The survey was conducted as part of the City’s General Plan public involvement, with the purpose 

of obtaining citizen input on a variety of important issues, including the following: 
 

 City performance levels in the provision of basic services, such as police, fire, 

sewer, water, sanitation, etc.; 
 Views regarding planning policies, new development and growth; and 

 Preferences and priorities for community activities, facilities and recreation. 
 

On May 23, 2007, a PowerPoint presentation was made to the General Plan Steering Committee 
in Twin Falls.  That presentation and a cross-tabulation of each survey question are included in 

the Appendix to this report.  The cross-tabulations include the following categories: 

 
 All respondents 

 Age groupings  
� 18-24 years 

� 25-34 years 

� 35-44 years 
� 45-54 years 

� 55-64 years 
� 65-74 years 

� 75+ years 

 Geographic location 
� 21 geographic locations, based on one-mile grid (see map in Appendix) 

 Children at home 
� Ages 0-5 years 

� Ages 6-11 years 
� Ages 12-18 years 

� No children living at home 

 Length of time living in Twin Falls 
� 0-2 years 

� 3-5 years 
� 6-10 years 

� 11-20 years 

� 20+ years 
 

This summary of survey results is organized as follows: 
 

1. City Priorities and Levels of Performance 
2. Community Development 

3. Downtown 

4. Growth and Development 
5. Parks, Recreation and Cultural Arts 

6. Police Department 
7. City Website 

8. Demographics 
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I.  City Priorities and Levels of Performance  

  
Experience with City Offices: 

 

 Roughly half of respondents have contacted the City Offices during the 
past 2-3 years. 

 Major reasons for calling the City Offices include water/sewer, general 

information, planning and zoning, garbage collection, permits and the 
police department. 

 90 percent feel that their question was answered; 56 percent had a 
positive experience, 26 percent had a neutral experience, and 18 percent 

reported a negative experience. 
 

1.  Have you ever called the city offices for any reason 
during the past 2-3 years? 

n= 928 

Yes, a number of times 15% 

Yes, once or twice 36% 

No 44% 

Don’t recall 5% 

 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

1c. Did the experience leave you with a positive, 

negative or neutral feeling? 

n= 462 

Positive 56% 

Negative  18% 

Neutral 26% 

Why?  

Prompt service 61% 

1b.  Was your question answered? 

n= 454 

Yes 90% 

No 10% 

Q1a. If YES, what was the purpose of the call?

0% 5% 10% 15% 20% 25%

Water/sewer
General information
Planning and zoning

Garbage
Permit
Police

Weeds
Street signs/lights

Animal control
Accident/problem

Billing
Parks and

Taxes
Elections

Vandalism
Maintenance/cleanli

Utilities
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Q2. What is your major concern where Twin Falls 

should focus its resources? -- 1st priority

0% 2% 4% 6% 8% 10% 12% 14% 16%

Police and fire departments

Water quality and conservation

Traffic

Planning and growth

Roads and streets 

Parks and trails

Drug control, gangs, crime

Street and sidewalk maintenance

Street lights and signs

Schools

Education

Public transportation

Better paying jobs, business development

Trash collection and recycling

Infrastructure

Weed control

Health care

Clean yards

1c. Did the experience leave you with a positive, 
negative or neutral feeling? 

Bad service 17% 

Kind people 1% 

Not knowledgeable 8% 

Not friendly 3% 

Slow service 2% 

Other 9% 

 

City Priorities and Service Performance Levels 

 

 Top priorities for Twin Falls should be (in order of decreasing importance); police 

and fire departments; water quality and conservation; traffic; planning and 
growth; roads and streets; and parks and trails. 

 Parks and trails were seen as more important by younger age groups than by 

older age groups. 
 Two-thirds of respondents ranked Twin Falls’ overall performance as excellent or 

good; one-third gave the City fair or poor markings. 
 City performance ratings have improved in almost every category since 2005. 
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Q3. How would you rate the overall performance of the 
City of Twin Falls in the past year? 

n= 887 

Excellent 8% 

Good  58% 

Fair 30% 

Poor 3% 

 
 

Q4. CITY PERFORMANCE RATINGS 

 2005 2007 
 Excellent/Good Fair/Poor Excellent/Good Fair/Poor 

Police 81% 19% 89% 11% 

Fire 97% 3% 95% 5% 

City Administration/City Council 65% 35% 79% 21% 

Street Lights 64% 36% 78% 22% 

Water 80% 20% 86% 14% 

Library 94% 6% 94% 6% 

Airport 80% 20% 82% 18% 

Golf Course 83% 17% 90% 10% 

Weed Abatement 36% 64% 57% 43% 

Street Maintenance 58% 42% 63% 37% 

Traffic Signal Operation 55% 45% 73% 27% 

Traffic Signs 71% 29% 79% 21% 

Sewer Collection 90% 10% 95% 5% 

Animal Control 70% 30% 77% 23% 

Park Maintenance 93% 7% 93% 7% 

Recreation Programs 88% 12% 87% 13% 

Economic Development 71% 29% 75% 25% 

Planning and Zoning 53% 47% 59% 41% 

Garbage Collection 89% 11% 89% 11% 

Wood Waste & Leaf Recycling 84% 16% 86% 14% 

Building Inspection 76% 24% 77% 23% 

 

Major Concerns

Top 2 Priorities

0% 5% 10% 15% 20% 25%

Police and fire departments

Water quality and conservation

Traffic

Planning and growth

Roads and streets 

Parks and trails

Drug control, gangs, crime

Street and sidewalk maintenance

Street lights and signs

Schools

Education

Public transportation

Better paying jobs, business development

Trash collection and recycling

Infrastructure

Weed control

Health care

Clean yards

Beautification
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Q4.  Part 1:  How important is it to you to have the following public services in Twin Falls?  
(1=Not Important and 5 = Very Important)   How are we performing in the following areas? (1 

= Poor and 4 = Excellent) 

 Importance Performance 

City Departments 

a.  Building Inspection 3.9 2.9 

b.  City Administration/City Council 4.0 2.9 

c.  Economic Development 4.0 2.9 

d.  Fire Department 4.8 3.7 

e.  Planning and Zoning 4.2 2.6 

f.   Police  4.7 3.4 

g.  Water Department 4.4 3.2 

Transportation Related 

h.  Airport 4.1 3.1 

i.   Public Transportation 3.7 2.3 

j.   Signage (Traffic signs, Directions) 4.3 3.0 

k.  Snow and Ice Control 4.2 2.6 

l.   Street Lights 4.3 3.0 

m. Street Maintenance 4.5 2.7 

n.  Street Sweeping 3.6 3.1 

o.  Traffic Signal Operation 4.5 2.9 

p.  Pedestrian-Friendly Streets that Promote  

     Walking 4.3 2.6 

q.  Sidewalks  4.3 2.7 

r.   Traffic Flow 4.6 2.5 

s.  Visual Appeal of Streets 4.0 2.8 

t.   Ease of Bicycle Travel 3.7 2.5 

u.  Residential Street Speeds and Low Traffic  
     Noise 4.3 2.7 

Other Programs and Services 

v. Animal Control 4.0 3.0 

w. Municipal Band 3.3 3.5 

x. Golf Course 3.1 3.3 

y. Library 4.3 3.6 

z. Park Maintenance 4.3 3.4 

aa. Recreation Programs 4.1 3.2 

ab. Sewer Collection 4.5 3.5 

ac. Wood Waste and Leaf Recycling 3.9 3.2 

ad. Trash Collection 4.5 3.4 

ae. Weed Abatement 4.1 2.5 

af. Water Conservation 4.3 3.0 

ag. Crime Reduction 4.7 3.0 

ah. Access to Elected Officials 4.0 2.8 

ai.  Arts and Cultural Events 3.7 3.0 

aj.  Cul-de-sacs 3.0 2.9 

ak. Youth Activities 4.2 2.9 
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II. Community Development 

 
Neighborhoods 

  
Overview 

 People generally feel safe in their neighborhoods. 

 Most neighborhoods are clean and welcoming. 
 People feel that their homes are fairly close to where they shop. 

 There is not a strong desire for big box development to be located in most 
neighborhoods. 

 While there is a sense of community in most neighborhoods, it is not strong. 
 Many neighborhoods desire more parks, greenery and open spaces. 

 The top three items most often given as the reason for liking one’s neighborhood 

included:  (1) quiet; (2) friendly people and neighbors; and (3) bushes, trees and 
greenery. 

 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Shopping Opportunities 

 Neighborhoods most likely to wish there were more shopping opportunities in 
their neighborhood (score of 3.5 and higher):  17, 20 and 21. 

 Neighborhood retail centers are more desired by younger and middle-age groups 

(45 to 47 percent) than by older age groups (29 to 30 percent). 
Sense of Community 

 Neighborhoods with the strongest sense of community (score of 3.6 or higher): 
2, 4, 5, 7, 10, 11, 16, 19 and 20. 

 Neighborhoods with the least sense of community (score of 3.0 or lower): 8, 12, 
13, 14 and 18. 
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Affordable Housing 
 Neighborhoods most desirous of more affordable housing (score of 3.0 and 

lower):  7, 12 and 19. 

 Younger age groups are less apt to feel that there is enough affordable housing 
in their neighborhoods than are older age groups. 

Maintenance and Cleanliness 
 Neighborhoods perceived as the most clean and welcoming (score of 4.0 and 

higher):  1, 4, 5, 6, 10, and 11. 

 Neighborhoods perceived as the least clean and welcoming (score of 3.2 and 
lower): 12 and 13. 

Parks, Recreation and Open Spaces in Neighborhoods 
 Neighborhoods most likely to feel that they have enough parks, greenery and 

open spaces (score of 3.5 and higher):  4 and 10. 

 Neighborhoods most likely to feel that they do not have enough parks, greenery 
and open spaces (score of 3.0 and lower): 3, 7, 9, 12, 18 and 19. 

 Younger age groups are less likely to feel that they have enough parks, greenery 
and open spaces in their neighborhoods. 

 Neighborhoods where more running/jogging paths are most wanted (score of 3.5 

and higher):  1 and 17. 
 Neighborhoods where more running/jogging paths are least desired (score of 2.9 

and lower):  2, 4, 7, 8, 13, 16 and 21. 
 Younger age groups feel a greater need for more running/jogging paths than do 

older age groups. 
 Neighborhoods where more bike paths are most desired (score of 3.5 and 

higher): 12 and 18. 

 Neighborhoods where bike paths are least desired (score of 2.9 and lower):  2, 
4, 8 and 16. 

 Younger age groups feel a greater need for more bike paths in their 
neighborhoods than do older neighborhoods. 

 Younger age groups are less likely to walk in their neighborhoods because of 

poor street design, no sidewalks, unsafe/rundown sidewalks, no time/too busy, 
no street lighting, and for crime/safety reasons. 

 Neighborhoods where the lack of sidewalks is most likely to stop walking 
(mentioned by 19 percent of respondents or more):  2, 8, 9, 13 and 18. 

 Neighborhoods where the speed of traffic is most likely to keep people from 

walking (mentioned by 30 percent of respondents or more):  2, 3, 8, 12, 17 and 
18. 

 Neighborhoods where the lack of street lighting is most likely to keep people 
from walking (mentioned by 25 percent of respondents or more):  9, 12, 16, 18 

and 19. 
Crime and Safety 

 Perceived as the most safe neighborhoods (score of 4.0 and higher):  1, 2 and 

19. 
 Perceived as the least safe neighborhoods (score of 3.0 and lower): 12, 13, 17 

and 18. 
Traffic 

 Most likely to feel that traffic speeds in their neighborhood are safe (score of 3.5 

and higher): 1 and 19. 
 Most likely to feel that traffic speeds in their neighborhood are not safe (score of 

2.8 and lower):  4, 9, 10, 12, 13 and 17. 
Most Desired Improvements by Neighborhood 

 Area 1:  Street lights and signs 
 Area 2:  Enforce speed limits; lower speed limits 
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 Area 3:  Street lights and signs 

 Area 4:  Street lights and signs 
 Area 5:  Street lights and signs 

 Area 6:  Street repair 
 Area 7:  Enforce speed limits; lower speed limits 

 Area 8:  Enforce speed limits; lower speed limits; street lights and signs 

 Area 9:  Sidewalks 
 Area 10:  Enforce speed limits; lower speed limits 

 Area 11:  Street lights and signs 
 Area 12:  Sidewalks; street lights and signs; street repair 

 Area 13:  Sidewalks 
 Area 14:  Enforce speed limits; lower speed limits 

 Area 15:  Street lights and signs 

 Area 16:  Street repair 
 Area 17:  Enforce speed limits; lower speed limits 

 Area 18:  Sidewalks; enforce speed limits; lower speed limits 
 Area 19:  Sidewalks; enforce speed limits; lower speed limits; street lights and 

signs; yard maintenance 

 Area 20:  Yard maintenance 
 Area 21:  Enforce speed limits; lower speed limits; street lights; signs 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 
 

 ALL AGE 

6. Does Twin Falls need more 

neighborhood-size retail centers 
scattered throughout the City?  

18-

24 
yrs 

25-

34 
yrs 

35-

44 
yrs 

45-

54 
yrs 

55-

64 
yrs 

65-

74 
yrs 75+ 

n= 908 34 65 122 173 226 131 128 

Yes 37% 47% 46% 45% 47% 29% 30% 30% 

No 44% 24% 38% 43% 39% 51% 51% 38% 

Don’t Know 19% 29% 15% 11% 14% 20% 19% 31% 

 

 
 

Q5.  Please tell us how you feel about each of the following statements. (1=Strongly 

Disagree and 5=Strongly Agree)

0.0 0.5 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5

a. My home is close to w here I w ork

b. I w ish my home w as closer to w here I w ork

c. My home is close to w here I shop

d. I w ish there w ere more shoppoing opportunities in my neighborhood

e. Smaller stores are preferable to larger stores, if located near my neighborhood

f. Big box development (large variety stores) is needed near my neighborhood

g. There is enough af fordable housing in my neighborhood

h. There is a sense of community in my neighborhood

i. My neighborhood is clean and w elcoming

j. There are enough parks, greenery and open spaces in my neighborhood

k. I feel safe w alking in my neighborhood during the daytime

l. I feel safe w alking in my neighborhood at night

m. Traf fic speeds in my neighborhood are safe

n. My neighborhood needs more running/jogging paths

o. My neighborhood needs more bicycle paths

p. Vacant lots are a problem in my neighborhood.
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0% 5% 10% 15% 20% 25% 30%

Don’t like to walk

Other

Street Design

Crime/safety

Exercise at home or at gym

Unsafe/rundown sidewalks

Dogs

Health reasons

No street lighting

Speed of Traffic

No sidewalks

No time/too busy

Nothing

Q8b.  What stops you from walking more in your neighborhood?

 

7. 1=Poor and 4=Excellent, and DK=Don’t Know 

n= 929 

a. How do you rate Twin Falls as a place to live? 3.5 

b. How do you rate your neighborhood as a place 
to live? 3.4 

c. How do you rate Twin Falls as a place to raise 
children? 3.4 

d. How do you rate Twin Falls as a place to 
retire? 3.4 

e. How do you rate the overall quality of life in 
Twin Falls? 3.4 

 
 

8a. Do you walk or ride a bike in your neighborhood? 

n= 905 

Yes 76% 

No 24% 
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0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0% 40.0%

Small

Good lighting

Nothing

Affordable

Sidewalks

Open space between homes

Other

Open space

Privacy

Atmosphere, nice place

Size

Little traffic

Location

Safe

Nice neighborhoods with no rentals

Clean

Close to . . . (schools, stores, etc.)

Trees, bushes, scenery

Friendly, people, neighbors

Quiet

Q9.  What do you like about your neighborhood?

0% 5% 10% 15% 20% 25%

Street lights, signs

Enforce speed limits,

Sidewalks

Yard maintenance

None

Street repair

Entertainment

Bike paths

Animal control

Cars parked in roads

No drugs

Less crime

Less development

Restaurants

Pressurized irrigation

More shopping

Q10.  What specific improvements, if any, should be made to your 

neighborhood?

 

 
III. Downtown 

 

 Younger age groups are less likely to visit downtown on a weekly basis. 
 Very few respondents (only 3 percent) state that they never visit downtown. 

 The main attractions of downtown are its government offices, post office, library, 
specialty stores and pedestrian-friendly streets. 
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0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Grocery, food stores

Clothing stores

None

Restaurants

Community event

Walkable, pedestrian-friendly streets

Specialty stores 

Government offices, post office, library

Q12.  What is the main attraction of downtown for you?

0% 5% 10% 15% 20% 25% 30% 35% 40%

Stores stay open during evening hours

Concerts, community events

More restaurants

Greater store selection

More off-street parking

More on-street parking

Façade renovation/storefronts improved

Street lighting and safety

More residential opportunities

More trees and landscaping

Better signage

More government offices

Q13.  What can be done to improve downtown?

 The most-frequently requested improvements to downtown include extending 

store hours; concerts and community events; more restaurants; and more store 
selection. 

  

Q11.  How often do you shop or visit Twin Falls’ downtown? 

 ALL AGE 
 

 

18-24 

yrs 

25-34 

yrs 

35-44 

yrs 

45-54 

yrs 

55-64 

yrs 

65-74 

yrs 

75+ 

yrs 
n= 915 34 66 121 176 224 133 131 

Frequently (weekly) 27% 15% 18% 30% 32% 27% 33% 25% 

Occasionally 
(monthly) 41% 44% 42% 39% 41% 42% 35% 46% 

Seldom (2-3 times 
per year) 28% 35% 38% 26% 26% 28% 30% 25% 

Never 3% 6% 2% 6% 2% 4% 2% 4% 
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0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0%

Plant trees on roads

Keep yards and lots clean

Recreational activities

Is great as is

Sidewalks, walking paths

Limit Canyon Rim development

Nothing

Art

Too many signs

Q14.  What specific beautification programs, if any, should Twin Falls 

undertake?

IV. Growth and Development 

 
 The most frequently-requested beautification programs include planting trees on 

roads and keeping yards/lots clean. 
 The most frequently-requested goods and services in Twin Falls include more 

clothing stores, more recreational opportunities and more restaurants. 

 56 percent of respondents are very or somewhat satisfied with the type of 
development that is taking place in Twin Falls; 37 percent are somewhat or very 

unsatisfied; and five percent are undecided. 
 For those respondents who are somewhat or very unsatisfied, the most 

frequently mentioned complaint is that there is too much Canyon Rim 
development. 

 Respondents would prefer that jobs and retail development grow at a somewhat 

faster pace than the City is currently experiencing, but that population growth 
slow somewhat over current levels. 

 26 percent of respondents would prefer that there is no more growth in the City, 
while 53 percent think that Twin Falls should eventually reach a size of 50,000 – 

75,000 people (the City currently has a population of 42,000) – roughly a 20 to 

80 percent increase over current levels. 
 Only three percent of respondents indicated that they would prefer small-size 

lots in their neighborhood in the future, while 45 percent want the same size 
lots, 26 percent want bigger lots and another 26 percent say that lot size really 

doesn’t matter.    
 Respondents were asked to describe (open-ended question) how they would 

describe Twin Falls today, and how they would describe the City in the future.  
The most frequent description of Twin Falls today is that it is a nice place to live 
and raise a family (44 percent of respondents).  However, 23 percent said that 

growth and development are occurring too quickly, with another 16 percent 
mentioning the traffic and 15 percent stating that the City is clean. 

 In the future, 21 percent of respondents stated that they would like Twin Falls to 

be friendly and a good place to raise a family, with 19 percent requesting smart 
growth, 16 percent wanting less traffic congestion and better street 

maintenance, 15 percent describing the City as clean and safe, and 14 percent 
wanting more recreation. 
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0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0%

Clothing stores

Recreation, parks, dance

Restaurants

None

Public transportation

Music theater

Convention center

Live music

Q15.  What goods and services would you most like to see added in 

Twin Falls?

0.0 0.5 1.0 1.5 2.0 2.5 3.0 3.5 4.0

a. Population growth

b. Retail growth (stores,

restaurants)

c. Job growth

Q17  Twin Falls has grown about 2.5 percent yearly since 2000, in the 

following areas, what do you think the rate should be in the future?

 

16a. How satisfied are you with the type of development that is 

currently taking place in Twin Falls? 

n= 911 

1. Very satisfied 13% 

2. Somewhat satisfied 43% 

3. Somewhat unsatisfied 25% 

4. Very unsatisfied 12% 

5. Don’t know 7% 
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18. How big of a city do you think Twin Falls should eventually become? (As a comparison, 
the populations of major cities in Idaho are approximately as follows: Boise, 194,000; 

Nampa, 76,000; Idaho Falls, Meridian and Pocatello, 55,000).  The current population of 
Twin Falls is about 40,000. 

n= 894 

1. No more growth 26% 

2. 50,000 - 75,000 53% 

3. 75,000 - 100,000 17% 

4. 100,000 - 200,000 3% 

5. 200,000 or more 1% 

 

20a. Tell us the approximate size of your lot 

n= 879 

1. Apartment/don’t own a lot 8% 

2. Less than 5,000 sf 14% 

3. 5,000 - 7,000 sf 18% 

4. 7,000 - 10,000 sf 17% 

5. 10,000 - 15,000 sf 13% 

6. 15,000 - 20,000 sf 7% 

7. 1/2 acre - 1 acre 11% 

8. 1 acre or larger 11% 

 

20b. Would you prefer that future development in or near 

your neighborhood have…. 

n= 870 

Smaller Lots 3% 

Bigger Lots 26% 

Same Size 45% 

Doesn’t Matter 26% 
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0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Convenient

Not enough police

Low wages

No regard for environment

Nothing for kids

Quiet

Nice size

Drugs and crime

Bad roads, lighting and signs

Vibrant and beautiful

Clean

Traffic

Growing too fast with development

Nice place to live (family, safe)

Q21.  Today- Please describe what you see today in Twin Falls

0% 5% 10% 15% 20% 25%

Friendly (a good place to raise a family)

Smart growing (stable planning)

Less traffic (organized, better streets and maintenance

Safe

Clean

More recreation

Less crime and drugs

Beautiful (trees, greenery)

Better restaurants and shopping

Higher wages

Same as now

Quiet

Better schools/education

Cheaper (utilities, taxes, etc.)

Q21. Future- Tell us what you see in the future for Twin Falls

 

 
V.  Parks, Recreation and Cultural Arts 

 
 A list of parks most frequently used, and the specific improvements requested for 

each park, is included in the Appendix to this report. 

 When asked what type of new activities are needed in Twin Falls, over half of the 
respondents (53 percent) chose recreational activities, with 23 percent saying 

that they don’t care, and 12 percent requesting entertainment for adults and 
teens.   
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0% 10% 20% 30% 40% 50% 60%

Recreation (biking, trails, swimming,

basketball)

Don't care

Entertainment for adults and teens (mini-

golf, dance, etc.)

Arts and music

Dog park

Recreation center type activities

Activities for seniors

Q23b.  What activities would you like to see in Twin Falls that aren't 

currently available?

 When asked what type of additional facilities are needed in Twin Falls, 37 

percent suggested parks and trail facilities, followed by 26 percent who wanted a 
recreation center.  These facilities are more heavily favored by younger age 

groups than by older age groups. 
 Neighborhood parks are considered the most needed form of parkland in Twin 

Falls (39 percent of respondents), followed by linear parks along the Canyon Rim 

(30 percent), and very large, natural open space reserves (26 percent).  Older 
respondents are more likely to feel that no additional parkland is needed. 

 64 percent of respondents feel that it is important to have public parks within 
walking distance of their neighborhood.  Younger age groups feel more strongly 

about neighborhood parks (86 percent) compared to older age groups (50 
percent), but this is still a clear priority of all age groupings. 

 The City’s trails system has extensive usage by respondents, with 82 percent 

responding that a member of their household has used the trails system within 
the past year. 

 The single biggest improvement to the trails system should be connecting gaps 
in the existing trails system (60 percent), followed by linking neighborhoods with 

the trail system (24 percent) and increased trail miles (24 percent).  Although 

trail lighting was only mentioned by 20 percent of respondents overall, it was 
particularly important to younger age groups.   

 The most-needed cultural activities in Twin Falls are concerts and music (42 
percent), followed by visual arts and museums (38 percent) and theater and 

plays (34 percent). 
 In terms of priorities for parks, recreation and community facilities, respondents 

gave first priority to the preservation of open spaces, followed by expanded 

airport service, and trails along the Canyon Rim.   
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0% 5% 10% 15% 20% 25% 30% 35% 40%

Sports parks, water parks

Dog park

Trails, parks and park facilities

Recreation center (swimming pool,

activity center)

None

Q23b.  What facilities would you like to have in Twin Falls that are not 

here now?

 
24. What type of parkland is most needed in Twin Falls? 

Pick up to two choices. 

n= 846 

Neighborhood parks 39% 

Linear parks along Canyon Rim 30% 

Very large, natural open space reserves 26% 

Specialty parks (dogs, skateboard, BMX, etc.) 24% 

Large, mulit-use community parks 22% 

Park land for sport fields 11% 

NO additional park land is needed 11% 

 

25. From your perspective, is it important to have public 
parks within walking distance of your neighborhood 

(within 1/2 mile or ten minutes)? 

n= 880 

Yes 64% 

No 28% 

Don't Know 8% 

 
26. How often do you or your family use the City's trails 

system? 

n= 899 

Never 18% 

Frequently (Weekly) 20% 

Occasionally (Monthly) 28% 

Seldom (a few times a year) 34% 
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0% 10% 20% 30% 40% 50% 60% 70%

Connect gaps in existing trail

Increased trail miles

Link neighborhoods with trail system

More lighting

More trailheads

More parking

NO improvements are needed

Other:

Link business areas

Q27.  What improvements should be made to the Trails system?

0.0 1.0 2.0 3.0 4.0 5.0 6.0

Preservation of open spaces

Expanded ariport service

Trails along the Canyon Rim

Trails linking various parts of the community together

Expanded library

Civic Center

Performing Arts Center

Additional parks

Sport fields

Art museum

Dog parks

Golf course

Skate parks

Q29.  Please tell us how important it is for Twin Falls to develop or improve 

the following parks, recreation and community facilities. (1=Unimportant and 

7=Very important)

 

28. What type of cultural activities would you like to see 
improved or added to Twin Falls? 

n= 817 

1. Visual arts, museums 38% 

2. Lecture series 13% 

3. Theater, plays 34% 

4. Concerts and music   42% 

5. Children's classes 21% 

6. Dance 13% 

7. Other 6% 

8. None 17% 
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VI. Police Department 

 

 92 percent of respondents feel safe in Twin Falls, but 44 percent feel less safe 
than they did five years ago.  43 percent feel as safe as, and three percent feel 

safer than they did five years ago. 
 The biggest concern expressed, with regards to the police department, is 

burglary and theft, followed by vandalism and property destruction. 

 The biggest concerns by neighborhood are as follows: 
o Area 1:  Suspected narcotics activity 

o Area 2:  Vandalism and property destruction 
o Area 3:  Burglary and theft 

o Area 4:  Burglary and theft 
o Area 5:  Burglary and theft 

o Area 6:  Suspected narcotics activity 

o Area 7:  Burglary and theft 
o Area 8:  Burglary and theft 

o Area 9:  Suspected narcotics activity’ 
o Area 10:  Burglary and theft 

o Area 11:  Burglary and theft 

o Area 12:  Credit card fraud/identity theft/check fraud 
o Area 13:  Suspected narcotics activity 

o Area 14:  Burglary and theft 
o Area 15:  Burglary and theft 

o Area 16:  Burglary and theft 
o Area 17:  Burglary and theft 

o Area 18:  Burglary and theft 

o Area 19:  Burglary and theft 
o Area 20:  Burglary and theft 

o Area 21:  Vandalism and property destruction 
 

30. Do you feel safe in Twin Falls? 

n= 878 

Yes  92% 

No 8% 

 
 

31. Do you feel safer than, less safe than, or as safe as, 
compared to five years ago? 

n= 893 

Safer than 3% 

Less safe than 44% 

As safe as 43% 

Don’t know 10% 
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Q32. Major Concerns for the Police Department

0% 5% 10% 15% 20% 25% 30% 35%

Burglary and theft

Suspected narcotics activity

Vandalism and property destruction

Traffic/parking issues

NO problems

Credit card fraud/identity theft/check fraud

Noise disturbances

Animal control

Assault and battery

Loitering in public areas

Homes/business suspected of criminal activity

First Concern Second Concern Third Concern

 
VII. Website 

 

 30 percent of respondents have visited the City’s website, while 70 percent have 
not.  Younger age groups are more likely to have used the website. 

 The website is viewed as only somewhat helpful – a mean score of 3.1 on a scale 
of 1 to 5, with 1 meaning not helpful and 5 meaning very helpful. 

 The website could be more helpful if it were more user friendly, including one-

click links and bill pay. 
 It appears that a fairly significant number of respondents are unaware of the 

website. 
 

34a. Have you visited the City's website at www.tfid.org? 

n= 858 

Yes 30% 

No 70% 

 

34b. if YES, how helpful is the website to you? 1=not 
helpful, 5=very helpful 

n= 265 

Mean score 3.1 

 

34c. What can we do to make it more helpful? 

n= 94 

Update information 16% 

City officials e-mails 3% 

More user friendly/more info (more one-click  
links, bill pay) 43% 

Let people know there is a website 20% 
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Q35. Respondents by Age

25-34 years

35-44 years

45-54 years
55-59 years

60-64 years

65-74 years

75-84 years

85 and older 18-24 years

Q38. Length of Time Living in Twin Falls

0-2 years

3-5 years

6-10 years

11-20 years

Over 20 

years

34c. What can we do to make it more helpful? 

n= 94 

Other 20% 

 
VIII. Demographics 

 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

36. Do you have children living at home in any of the 

following age groups? 

n= 909 

0-5 years 12% 

6-11 years 8% 

12-18 years 15% 

None 72% 
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0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0% 40.0% 45.0% 50.0%

Job

Family here

Safer, good place to raise

children, health

Retirement

Parents moved when

respondent was a child

Smaller town

Schools, including CSI

Cheaper

Affordable housing

Q39b.  Why did you move here?

 

 
 

39a. If you are not from Twin Falls originally, where did 

you move from? 

n= 599 

Idaho 37% 

Elsewhere 63% 

 

 

 

40. Are you a homeowner in the City of Twin Falls? 

n=  911 

Yes 83% 

No 17% 

 

 

41. What is your highest level of educational attainment? 

n= 905 

Less than high school graduate 3% 

High school graduate or equivalent 22% 

Some college or associate's degree 40% 

Bachelor's degree or higher 34% 
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0.0% 5.0% 10.0% 15.0% 20.0% 25.0%

Good place to live

More police patrol

Less development

Widen roads, street lights, maintenance

Expand cultural events

Reduce drug use and gangs

Ease traffic congestion

Conserve water supply

Preserve community

More health treatment

More stores/restaurants

Replace bad sidewalks

Recycle

None

Q42.  Is there anything else you would like to tell us?

 


